Clinicians' knowledge and attitudes about breast symptom management: is there a use for clinical guidelines?
Failure to appropriately manage women with breast symptoms has resulted in delays in breast cancer diagnoses. We examined clinicians' knowledge and attitudes about breast symptoms and pilot tested an intervention aimed at improving these outcomes. We conducted a controlled trial within an office-based primary care setting. Clinicians in the study and control groups completed a baseline survey. The study group received breast symptoms-related guidelines at the point of care; the control group received no intervention. Both groups completed follow-up surveys. Paired t tests were used to compare differences in presurvey and postsurvey responses among clinicians in the two groups. One hundred one clinicians participated in the baseline survey (response rate 83%), 55 in the study group and 46 in the control group. About 18% and 11% of clinicians in the study and control groups, respectively, reported the use of the breast-related clinical guidelines (p = 0.32). At baseline, clinicians in both groups had variable knowledge of breast symptom management (correct responses per item ranged from 50% to 97%). Although their attitudes were positive, 21% were uncomfortable with their knowledge of breast cancer risk factors, and 27% were uncomfortable with their skills in identifying and 11% in managing a palpable mass. Following the intervention, the use of either guideline was significantly higher in the study group than in the control group (38% vs. 17%, p = 0.032), but there were no statistically significant differences in the clinicians' knowledge or attitudes. Clinicians' knowledge of breast symptoms management varied, and some reported discomfort in their level of knowledge and skills. Although our pilot intervention improved the use of clinical guidelines, it had no statistically significant impact on clinicians' knowledge or attitudes.